
• Once the High Voltage Battery is diagnosed as source of concern, contact Ford 
Technical Hotline for Prior Approval.

• Technical Hotline determines if the High Voltage Battery can be repaired.
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General Service Bulletin (GSB): Focus Electric – High Voltage Battery Pack Repair Process

GSB Overview:

This bulletin assists dealership with following the HV Battery Repair 

Process which is required when high voltage battery replacement is 

directed by Workshop Manual.

NOTE:  This information is not intended to replace or supersede any warranty, parts and service policy, Work Shop Manual (WSM) 

procedures or technical training or wiring diagram information.

Focus Electric – High Voltage Battery Pack Repair Process



(Each crate includes a Hazard Class 9 label and 2 mounting bolts.) 
Upper Battery Crate – CM5Z-19G424-A Lower Battery Crate – CM5Z-19G424-B
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• Order a High Voltage Upper and/or Lower Battery shipping crate as 
directed by Hotline.

o High Voltage Upper Battery crate part number – CM5Z-19G424-A
o High Voltage Lower Battery crate part number – CM5Z-19G424-B

(Crate[s] will be direct-shipped from battery supplier and arrive in 1-3 business days.) 

• Both upper and lower high voltage batteries must be removed from 
vehicle and shipped unless directed otherwise by Technical Hotline. 



Focus Electric – High Voltage Battery Pack Repair Process

• Remove the High Voltage Upper Battery.  Refer to Workshop Manual (WSM), 
Section 414-03.

• Place the upper battery crate as shown in the illustrations.  (Figure 1)

• The High Voltage Upper Battery crate is symmetrical.  The battery can be placed in 
the crate in either orientation.
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• There are pre-drilled mounting holes in the left front & right rear corners.  Secure the 
High Voltage Upper Battery to the crate using the bolts provided.

• Cap coolant lines (2 upper and 2 lower).

• Reinstall crate cover on base.

• Secure the cover using plastic banding, if available.  If not, the weight of the cover is 
sufficient to hold it in place during shipping.

Pre-drilled 

Mounting Holes 
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Figure 2



• Remove the High Voltage Lower Battery.  Refer to WSM, Section 414-03.

• Place the lower battery crate as shown.  (Figure 2)

• There are pre-drilled mounting holes on the wood blocks at the front of the crate.   
Secure the High Voltage Lower Battery to the crate using the bolts provided.

• Reinstall crate cover on base.

• Secure the cover using plastic banding, if available.  If not, the weight of the cover is 
sufficient to hold it in place during shipping.

Pre-drilled    

Mounting Holes 
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• Apply the Hazard Class 9 label (included in crate) as shown below.

• Call Schneider Logistics 1-800-222-8403 Ext 8485892 - Provide the following:

 Ship Date
 Ready Time
 Close Time
 Origin shipping code (Dealer Address)
 Destination shipping code: PADUM or Location ID: 0000721823

 Total Piece Count = 2
 Total Weight = 900 LBS
 Stack-ability (Yes or No)
 Hazmat details – Class 9 – Lithium Ion

 Identify Conway as the carrier (This should be known by Schneider Logistics)
 Provide the driver a Bill of Lading.  (Either the dealership’s standard form, or 

the form provided in attachment “A”.)
 NOTE: The Bill of Lading must state –

Third Party Bill To:  Ford Customer Service Division
C/O SYNCADA,  PO Box 3001, Naperville IL 60566-7001

Piston Automotive
12723 Telegraph Rd. 
Redford, MI. 48239-1487
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• Apply the Hazard Class 9 label (included in crate) as shown below.

• Call Schneider Logistics 1-800-222-8403 Ext 8485892 - Provide the following:

 Ship Date
 Ready Time
 Close Time
 Origin shipping code (Dealer Address)
 Destination shipping code: PADUM or Location ID: 0000721823

 Total Piece Count = 2
 Total Weight = 900 LBS
 Stack-ability (Yes or No)
 Hazmat details – Class 9 – Lithium Ion
 Specify TST Overland as the carrier (This should be known by Schneider Logistics)
 All 3 Attachments must be printed for TST Overland to satisfy Customs.
 • On attachment 1, fill in the Date and Dealership name & address.
 • On attachment 2, fill in the Dealership info under “Shipper.”
 NOTE: The Bill of Lading must state –

Third Party Bill To:  Ford Customer Service Division
C/O SYNCADA,  PO Box 3001, Naperville IL 60566-7001

Piston Automotive
12723 Telegraph Rd. 
Redford, MI. 48239-1487
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• Shipping takes 2-5 days, each way.  (Typically, 4-5 days from California.)

• Repair at Piston Automotive usually takes 1-3 days.  Four days is the maximum 
time allowed. 

• Shipping crate(s) may be scrapped when repair is complete.

Warranty Claiming Instructions:

Use CAUSAL part “10B759” for the claim. 

Parts: Claim the upper and lower crates used to ship the battery (as appropriate), 
along with any other associated parts required for the repair. 

Labor:  Claim 12651D/12651D45 plus 12651D70LW (lower), or 12651D70UP (upper), 
or 12651D70T (both), as appropriate.

Handling: Only if a new a new battery was installed, a $600 MISC Expense of 
“HANDLG” may also be claimed.
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ATTACHMENT 1 – Bill of Lading
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ATTACHMENT 2 – Commercial Invoice



ATTACHMENT 3 – Emergency Response Guide



ATTACHMENT 3 – Emergency Response Guide (cont.)


