
Bumper Warran
 

Gen

   
    

 
Note: For 

Cover
Defects/

 
Maintena
Owners are
wax their v
parts, to re
from the ve
protect the

 
Exterior C
Cleaning 
Refer to the
cleaning re

 
Corrosion
Corrosion d
or from imp
warranty. T
bumper is 
also has a 
reduces, b
environme
on the bac
not warran
 
Aftermark
Re-chrom
To help ide
the backsid
only lightly 
Ford logo i
during the 

nty GSB vers. 1.0   

eral Service B

GSB Ove
NOTE:  This in

painted Urethan
rs please refer to
/Damage Genera

Bulletin (GSB) 

ance: 
e expected to wa

vehicles, including
emove harmful de
ehicle’s surfaces t
 finishes. 

Chrome 
Procedure:  

e vehicle Owner’s
ecommendations.

n: 
due to lack of ma
pact is not covere
The backside of  
lightly chrome pl
protective coatin

but does not elim
ntal exposure. C

ckside of the bum
table. 

ket Remanufac
med Bumper 
entify re-chromed 
de of Ford bumpe
chrome plated; a
s usually partially
re-chroming proc

                                 

Bulletin (GSB): 

rview: 
nformation is no

ne Bumper 
o Paint 
al Service 

ash and 
g chrome 
eposits 
to help 

s Guide for 
 

aintenance 
ed under 

the 
ated. It 
g that 

minate 
Corrosion 
mper is 

ctured/ 

bumpers: 
ers are 
also, the 
y removed 
cedure. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

                                 

Use this GS
ot intended to re

procedures

Original Painted B

Flexible Bumper –

 
Chrome Bumper –

                              F

Bum

SB to help dete
place or supers
s or technical tra

Bumper, Argent – Pee

– Impact Damage / Pa

– Damaged Scratche

ord Motor Compan

mper Warrantab

ermine (Warra
sede any warran
aining or wiring 

eling / Delaminating

aint Cracking

ed / Dented

ny   

ble / Non-Warr

antable / Non-W
nty, parts and se
diagram inform

Chrome Bumper –

Painted Bu

Chrome Bumper or

rantable Cond

Warrantable) B
ervice policy, W

mation. 

– Delaminating

umper – Stone Pecki

r Running Board – Sto

ditions 

Bumper defects
Work Shop Manu

Chrome B

ng 

one Pecking 

February 20

s vs. damage
ual (WSM) 

 

Bumper – Blistering 

16 page 1 



Bumper Warranty GSB vers. 1.0                                                                                                   Ford Motor Company    February 2016 page 2 
 

 

Examples of bumpers conditions that are NOT Warrantable
 

 
Chrome Bumper – Lack of Maintenance (before / after cleaning) 

 

  
Chrome Bumper – Abrasive Cleaning *Chrome Bumper – Chemical Damage 

 

 

 
Chrome Bumper – Corrosion on Backside of Bumper  

 

 
Aftermarket Remanufactured / Rechromed Bumpers 
with Poor Replate and Ford oval partially removed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ford loGo  

Note: For painted Urethane Bumper Covers please refer to Paint Defect/Damage General Service Bulletin (GSB) 

Bumper GSB 


